
 
  

 

[ carpet maintenance made simple ] 

C u s to me r  
S e rv i ce  

 
S a le s  

 
M a na g em en t  

 
Te c hn o lo gy  

 
P ro fes s i o na l i sm 

  
 

TECHNOLOGY CONSULTING PROVIDES 

A TOTAL END TO END SOLUTION.  

APPLICATION MANAGEMENT 
 
Vulputate iaceo, volutpat eum mara ut accumsan nut. 
Aliquip exputo abluo, aliquam suscipit euismod te  
tristique volutpat immitto voco abbas minim olim eros. 
 

• Mos ventosus feugiat blandit turpis vero abigo.  
• Mos in dolor, aliquip illum neo adipiscing iriure.  
• Autem verto illum cogo vulputate aliquam velos.  
• Consequat nostrud, pneum, ibidem ex. 
• Ullamcorper quibus, velit distineo oppeto.  
• Consectetuer refero ut nimis vulputate quadrum. 
• Delenit proprius foras patria vereor, duis facilisi. 

Ibidem molior, facilisi, qui, 
fere, paratus foras tation te 
neo eu, usitas.  
 
Torqueo, qui lorem ipso 
utinam immitto vero sino. 
Appellatio, rusticus decet 
amet allapa facilisis feugait  
typicus abbas ut valde. Ne 
nisl macto oppeto, et, velit 
esse foras sin aptentillum. 

CUSTOM SOLUTIONS 
Opes sed nonummy tation 

 augue pecus. Venio regula ea  
fatua incassum. Nisl quia et  

aliquip, scisco roto minim ali quip 
macto duis. Wisi regula eum  

consectetuer ut mos tamen enim, 
aliquip feugait regula. Ut amet  
opes ideo gemino et tinci dunt 

humo sed ut, macto, meus. 

WEB SOLUTIONS 
Opes sed nonummy tation verto 

augue pecus. Venio regula ea vel 
fatua incassum. Nisl quia et aliquip, 

scisco roto minim aliquip macto 
duis. Wisi regula eum consectetuer 
ut mos tamen enim, aliquip feugait 
regula. Ut amet opes ideo gemino  

et tincidunt humo sed ut. 

EBUSINESS SOLUTIONS 
Enim iriure accumsan epulae  

accumsan inhibeo dolore populus 
praesent. Molior vicis feugiat  

valetudo quadrum quidem nisl ea 
paulatim. Haero ut nutus accum 
san melior, plaga cogo esse len 
eum. Genitus, te vero, eratenim 

exputo letalis tation loquor ex. 
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[ in a snap shot ] 

 

 
MFT  Nat i o n a l  i s  a n  i n de p e n d en t  Ca n a d i a n  Cor p or a t i o n  f o un d e d  i n  19 8 9  

 
He a d  o f f i c e     Ma rk ha m,  O N 
Re g i o n a l  o f f i ce s    Co q u i t l a m,  B C &  Mo nt r e a l ,  Q C 
E mpl oy s    ov e r  3 0 0  s t a f f  a n d  s e r v i ce  t ec hn i c i a ns  
S erv i c e  o f f e r i n g   co mme rc i a l  c a r p e t  &  up h o l s te r y  ma i n t e na nc e  
Re pr es e n t a t i o n   ev ery  ma j o r  c i t y  i n  Ca na d a  
T r ad e  Ce r t i f i ca t i o n   I ICRC c e r t i f i ed  f i r m  s t a t us  

 
 
 
 

[ the national advantage ]   
 

S e l f - ma na g e d  ma i n t e na nc e  p r o gr a ms  i mp l e men te d  f ro m  co as t  t o  c o as t  
Re g i o n a l  ex p er i e nc es  a re  s h ar e d  n a t i o n a l l y   
Dev e l o p me nt  o f  na t i on a l  c a r p e t  a n d  up h o l s te ry  ma i n te n a nce  s ta n d ar ds  

 
A n  a c t i ve  p a r t n e r  t ak i n g  r es p ons i b i l i t y  f o r  t he  p ro g ra ms  ma n ag e d  
T r us t  r e l a t i on sh i ps  t ha t  f ac i l i t a t e  e f f i c i e n t  b us i n ess  

 
Co mp et i t i ve  v o l u me p r i ces  a nd  o n e  n a t i o n a l l y  av er a g e d  p r i c e  
S o f t  c os t  s av i n gs  w i t h  s i n g l e  po i n t  c on t r ac t  ma n ag e me nt  

 



 
[ services ] 
 

{ commercial carpet maintenance} 

MFT o f f e rs  I I CRC ca r pe t  ma i n te n anc e  s ys t e ms  t o  me e t  yo ur  c a r pe t ’ s  wa r r a n t y  
We s e l f - ma n a ge  o u r  p r og r a ms  wi t h  t h e  go a l  o f  ma i n t a i n i ng  y o ur  ca r pe t  wh i l e  s t ay i n g  w i t h i n     
yo ur  b u dg e t  

 
We c o ns u l t  a n  a r r ay  o f  I I CRC,  CRI  &  E PA  c l e an i ng  f r e q u enc y  g u i d e l i n es  t o  i ns u r e  o u r  se rv i ce s  
me et  y o ur  I A Q a nd  c l e an l i n ess  re q u i r e me nts  
 
We s p ec i a l i ze  i n  ma i n t a i n i n g  l a rg e  h i g h - t r a f f i c  p u b l i c  f a c i l i t i es  
. . . a nd  ye s  we keep it  Green  w i t h  Ec o l o g o  Cer t i f i e d  p r o du c t s    

  
 

{ upholstery maintenance } 

Fr o m s t a nd a r d  o f f i c e  c h a i rs  t o  s o f as  an d  f a b r i c  wa l l  p a r t i t i o ns   
MFT  p r ov i d es  a  f u l l  ra n g e  o f  I I CRC a pp r ov ed  f a b r i c  c l e a n i ng  se rv i c es     

 
 

{ topical treatments } 

Fr o m an t i - s t a t i c  t r ea t me nt s  t o  de o d or i z a t i o n  &  t h e  a pp l i ca t i o n  o f  b r a nd  n a me c a rp e t / f a b r i c  
p r o t ec t o r s    

 
 
 
We have you covered 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
[ process - by the numbers ] 

 

 
{ what’s in our toolbox }  

MFT us es  a l l  I ICRC c l e a n i n g  p r oc ess es  s uc h  as  s p o t  c l e an i n g ,  h o r i z o n ta l  b r us h  sy s te ms ,  r o t a ry  
p ad  s ys t e ms ,  p i l e  l i f t i n g ,  ho t  wa t e r  e x t r ac t i o n ,  d r y  p o wd er  c l e an i ng ,  e nc a psu l a t i o n ,  p o wer  b r us h  
ex t rac t i o n ,  h i gh - f l o w  ex t r ac t i on  sy s te ms  

  
 

{ green clean } 

Pr o pr i e ta ry  MFT  Nat i o n a l  Ecologo  a nd  CRI (Carpe t  and Rug I ns t i tu te )  ap p r ov e d  p r od uc t s  
a r e  us e d  

 
 

{ this is not a sideline } 

commercial carpet maintenance is what we do 
 
Al l  ma i n t e n anc e  p ro g ra ms  me et  o r  exc e e d  t he  I I CRC C ar p e t  C l e a n i n g  S t an d ar d  S 1 0 0   
P r o gr a m f r e qu e nc i e s  a r e  r e f e r e nc ed  to  3 rd  p a r t y  r ec o mme n da t i on s  -  E P A a n d  Mo ns a t o  
Rec o g n i z i ng  t h a t  “ wh a t  wo r ks  i n  Tor o n t o  d u r i n g  t h e  s u mme r  d oe s  n o t  wo rk  i n  V a n co uv er  d u r i ng  
t h e  w i n t e r ” ,  we  e mp l o y  ma i n te na nc e  p r o gr a ms  t ha t  us e  a l l  t oo l s  f ro m ou r  t oo l  bo x  on  an  
i nd i v i d ua l  bu i l d i n g  b as i s  
 
F r o m t h e  mos t  p o wer f u l  t r uc k - mo un t  ex t r ac t i o n  p l a t f o r m  o n  t h e  p l a n e t  t o  mor e  p ass i ve  f a r e ,    
MFT  de p l o ys  t he  r i g h t  g ea r  re q u i r ed  f o r  t he  j ob    

 
 

{ you have to come prepared } 

Cr e ws  a r e  o u t f i t t e d  w i t h  c e l l  p ho n es ,  1s t  A i d  K i t s  an d  MS DS f o r  a l l  co mp o un ds  ca r r i e d  
A l l  t ec hn i c i a ns  h av e  c u r re n t  WHI MI S  t r a i n i n g  an d  a r e  i n su r e d  a nd  b o nd e d   

 
 

{ technically speaking } 

A l l  Se n i o r  Tec h n i c i ans  a r e  f i e l d  ex p e r i en ce d  a nd  I I CRC cer t i f i ed   
A l l  Ju n i o r  Te ch n i c i a ns  a r e  r e qu i r e d  t o  t a ke  I I CRC c ou rs es  t o  ac qu i r e  J o ur n ey ma n s ta t us  
MFT  Nat i o n a l  h o l ds  c e r t i f i e d  f i r m s ta t us  w i t h  t h e  I I CRC  

 
 

 
 
 
  



 
 

[ doing it right - process certification ] 
 

MFT is Canada’s ONLY national CRI approved service provider 

 
{ why should this matter to you? } 

 
Ch o os i n g  t he  w r o n g  c a r p e t  ca r e  p ro v i d e r  c a n  be  a  d i sa s te r ,  s i nc e  i t  may  res u l t  i n  p o or  c a rp e t  
c l ea n i n g  res u l t s  o r  ev e n  da ma g e to  ca r p e t  f i b r es .   

 
No t  a l l  c l ea n i n g  p r oc ess es  c l ea n  eq u a l l y  we l l .  

 
S o me c l e a n i n g  c he mi c a l s  c l e an  n o  be t t e r  t ha n  wa t e r  wh i l e  o th e rs  l e av e  a  s t i c ky  r es i du e  t ha t  
ca us es  c a r p e t  t o  r a p i d l y  r e - so i l .   

 
B ec aus e  o f  t h e  w i d e  v a r i e t y  o f  eq u i p me nt ,  p ro ce ss es  a n d  t e ch n i c i a ns  us ed  t o  c l ea n  c a r p e t  y o u  
g e t  a  w i d e  v a r i e t y  o f  r es u l t s … n o  c on s i s te ncy .   

 
Th e  CRI S ea l  o f  Ap p ro va l  p r o gr a mme  c er t i f i es  c o mp a n i es  wh o  us e  
a pp r ove d  c a r pe t  c l e an i ng  p r oc ess es  a nd  p ro d uc t s  t o  s a f e l y  &  e f f ec t i v e l y  
re mo ve  so i l  a n d  s t a i ns .   

MFT  us es  c l e a n i n g  p r o du c t s ,  e qu i p men t  a n d  op e ra t i ng  p roc es se s  t h a t  me e t  
t h e  s t r i c t  CRI  s t a n da r ds  &  re p re se n t  i n d us t ry  be s t  p r ac t i ces .   

 
O ur  g re e n  t ec hn o l o g i es  l e a d  t he  i nd us t ry .  

 
MFT  p r ov i d es  t h es e  be s t  p r ac t i ce s  t o  a ny  o f  y o ur  p ro p e r t i es  a ny wh er e  i n  Ca n a da .   

 
“Customers can feel  conf ident  about  doing business wi th companies that  have earned the  

Seal  o f  Approval , ”  Wer n e r  B r au n ,  CRI  p r es i de n t .  

He a dq u ar t e re d  i n  Da l t o n ,  G e or g i a ,  t h e  Car p e t  an d  Ru g  Ins t i t u t e  (CRI )  i s  t he  t r ad e  ass oc i a t i on  
re p re se n t i n g ,  c a rp e t  a nd  r u g  ma nu f ac t u r e rs  a n d  s up p l i e rs  o f  r a w mat e r i a l s  a n d  s e r v i ces  t o  t h e  
i nd us t ry .  Th e  CRI  i s  t h e  l e a d i n g  i n d us t ry  so u rc e  f o r  s c i e nce - ba se d  i n fo r mat i o n  a nd  i ns i gh t  t h a t  h e l p  
p eo p l e  ma ke  i n fo r me d c h o i ces .  

  



 
 

[ the how of it ] 
 

{ to start } 

Y ou r  s i t e s  a r e  i ns p ec t ed   
A  s i t e  r ep o r t ,  d i g i t a l  p h o t o  l i b r a ry  &  p r i o r i t i ze d  r e p a i r  &  re p l ac e me nt  r ep o r t  a r e  c r e a te d    
A  Ma i n t e n anc e  P ro g ra m i s  d ev e l o pe d  f o r  y ou r  c o ns i d e r a t i on  

 
 

{ the go ahead } 

Th e  i n f o r ma t i o n  g a t h er e d  i s  us ed  as  t h e  b en ch ma rk  t o  mo n i t o r  ou r  p r o gr a ms  e f f ec t i ven ess  
A l l  p r o g r a ms  co mme n c e  w i t h  a  r ec o nd i t i o n i n g  o f  t he  ca rp e t  
Fo l l o w-o n  ma i n te n a nc e  p r oc ess es  a r e  e mp l o ye d  as  d e te r mi n e d  b y  t he  f ac i l i t y  us e ,  s o i l i n g ,  
re g i o n a l  b i - l a ws ,  wa t e r  p H ,  sa f e t y  s t a n da r ds ,  c a r p e t  t y p es ,  e t c .  
Q ua l i t y  A ss ur a nc e  r e po r t i n g  i s  ma i n t a i n e d  f o r  e ac h  s e rv i ce  

 
 

{ you benefit } 

S ec ur i t y  acc ess  i s  s i mp l i f i e d  i . e .  c l ea r an ce s ,  u n i f o r ms  I D e t c .  
S ha r ed  t ec h n i ca l  ad v i ce  a n d  ab i l i t i es  a re  a p p l i ed  re g i o n a l l y  a n d  n a t i o na l l y  
Na t i o n a l  p e r f o r ma nc e  a n d  q u a l i t y  s t an d a rds  a r e  i n  p l ac e  
Wa r r a n t y  p r o t ec t i o n  me ets  ma n u fa c tu r e r  sp ecs  

 
 
{ communications } 

Sc h ed u l i ng  a n d  p r o du c t i o n  ma n ag e me nt  a r e  av a i l ab l e  i n  a l l  t i me  z o n es   
Re mi nd e rs  a r e  s e n t  t o  y ou r  s i t es  p r i o r  t o  e ve ry  s e rv i ce  
S i t es  a re  e nc o ur a ge d  t o  d ev e l o p  a  “ h o t  l i s t ”  t h a t  h i g h l i g h ts  s p ec i f i c  c l ea n i n g  c o nc er ns  

 
 
{ save time - focus on your business } 

S i n g l e  p o i n t  o f  c on t ac t  r e du ces  re d u nd a n t  ac t i v i t y  w i t h  mu l t i p l e  v e n do rs  
S i mp l i f i ed  ac co u n t i n g  an d  s ta nd a rd i z ed  r e po r t i n g  
O ne  mo nt h l y  i nv o i ce  r e qu i r e s  o ne  ch e q ue  
Cus t o mi z e d  o n - l i ne  e - r e po r t i ng  
 
 

{ it ’s what we do }  

Si t  b ack  a n d  l e t  MFT  t ak e  c o n t r o l  o f  t h e  c a r p e t  ma i n t e n a nce  i n  y ou r  f ac i l i t i es    
O ur  s e l f - ma n a ge d  ma i n te n a nc e  p r o gr a ms  as su r e  y ou  t h a t  “ we  p u t  y o ur  mo n ey  wh e r e  t he  d i r t  i s ”  by  
se l ec t i ng  a p pr o pr i a te  p ro ce sses  a n d  f r e q ue nc i e s  

 
We do whatever  i t  takes to maintain your carpet  whi le staying wi thin  budget  



[ keep it easy & informative ] 
 
 

Fr o m c us t o mi z ed  b i l l i n g  t o  Q ua l i t y  A ss ur a nc e  Rep o r t i n g  an d  i n d i v i d u a l  S i t e  I ns p ec t i ons ,  
MFT  ge t s  y ou  t h e  i n f o r mat i o n  y ou  n e e d  whe n  y o u  ne e d  i t  
 
Fo r  e xa mp l e ,  ou r  s e l f - ma na g ed  p ro g ra ms  re p or t  p e r i od i c  b ud g e t  c o mp ar i s o ns  an d  c o mpr e h en s i ve     
key  p e r f o r man ce  i nd i c a t o rs    

 
 
 

[ soft cost savings ] 
 
 

S i n g l e  p o i n t  ad mi n i s t r a t i o n   
O ne  i nv o i ce  –  on e  c h e qu e f o r  yo u r  n a t i o n a l  p ro g r a m 
In t e r n e t  b as e d  re p or t i ng  –  where everyone meets  f o r  2 4 / 7  i n f o  
 
F r o m f i e l d  t e ch n i c i a ns  an d  a d mi n i s t r a t o r s  t o  o u r  ma na g ers  a n d  o wne rs …  
MFT i s  c o mmi t t ed  t o  b r i n g i n g  r e a l  va l ue  t o  o u r  c l i e n t s   

 

  



[ meet the team ] 
 
 

{ Norm Maia }     
 
CEO and Eastern Regional Vice President  

I ICRC B oa r d  o f  D i r ec t o rs ,  o n  t he  Ex ec u t i v e  c o mmi t t ee  s e rv i ng  as  Cer t i f i ca t i o n  Co u n c i l  Ch a i r ma n  
I ICRC Cer t i f ied  Maste r  Tex t i le ,  F i re  &  Smoke  Res tore r  
F I O B o ar d  o f  D i r ec t o r s  
Ov er  2 7  y e ar ’ s  i n d us t r y  e xp er i enc e  a n d  f o u n de r  o f  MFT .  

 

{ Jay Miles } 

Secretary Treasurer and Western Regional Vice President  

I ICRC  Mas te r  C lean ing  Technic ian  
2 3  ye a r ’ s  i nd us t ry  ex p er i e n ce  &  c o - f o u nd e r  o f  CRS Co mme rc i a l  Ca rp e t  Ma i n te n a n ce  
A  r ec o g n i ze d  c a r p e t  ma i n t e n anc e  ex p er t  w i t h  12  ye a rs  o f  F i n a nc i a l  Co n t r o l l e r  ex p e r i e nce   

 

{ Phil Moore } 

Vice President, Sales 

A n i ns u r a nc e  un d er wr i t e r  &  r i s k  man a g er  by  t r ad e ,  P h i l  h as  o ve r  3 0  y ea rs  s ucc ess  i n  s en i o r ,  
sa l es  a n d  o p e ra t i on a l  man a g e ment  r o l es  i n  t h e  f i n a nc i a l  se rv i c es  i n d us t r y ,  mos t  re ce n t l y  w i t h  
Ca n ad a ’ s  p r e - e mi n en t  d i s as te r  r es t o r a t i o n  o r g a n i za t i o n  wh er e  h e  l e d  a  n a t i o n a l  sa l es  t e a m.  

 
{ Yvonne Allan } 

Operations Manager 

I ICRC  3  Technica l  Cer t i f i cat ions  -  ISO In te rna l  Audi t or  
Ov er  2 0  y e ars  ex p er i en ce  i n  Cus t o me r  Se rv i c e  Ma na g e me nt  an d  Q u a l i t y  Co n t r o l  Ma na g e me nt  
Res p o ns i b l e  f o r  p r o j ec t  i mp l e me nta t i on s  &  o n -g o i n g  c us to mer  se rv i c e  

 
{ John Roumeliotis } 

Quebec Regional Manager 

I ICRC  Commerc ia l  Carpe t  C lean ing  Cer t i f i ed  
Ov er  2 0  y e ars  ex p er i en ce  i n  t h e  i n du s t ry  &  f o u nd e r  o f  P a p i l l i o n  
Pr o d uc t s  o f  Q ue b ec  
Res p o ns i b l e  f o r  t h e  Q u a l i t y  Ass ur a nc e  an d  f i e l d  i mp l e me nta t i on  

 

{ Evan Kert } 

Control ler         

Member  o f  the  bar  Law Soc iety  o f  Onta r io  ( 2000)  
Res p o ns i b l e  f o r  o r ga n i z a t i o n a l  &  f i n a nc i a l  ma na g e me nt     



 
[ a cut above ] 
 
 
$5,000,000  Co mme rc i a l  G en e ra l  L i a b i l i t y  I ns u ra nc e  P o l i cy  an d  F i de l i t y  Bo n d  

 
 

I ns u r e d  by  an  A +  r a t e d  I n su re r ,  MFT’ s  i ns u r a nc e  q u a l i t y  me e ts  t h e  hig hes t  qua l i f i cat ion  
standards  for  secure  fac i l i t ies  

 
 

MFT’ s  s t a f f  me mb ers  a r e  a l l  B ack - Che ck ed  w i t h  ad d i t i o n a l  a dva nc e d  sc r ee n i n gs  by  t h e  RCMP ,  
CSI S ,  DHS ,  FBI  an d  I n t e r p o l  as  r e qu i r e d  

 
 

We c us t o mi z e  a nd  ac q u i r e  u n i q ue  i ns u r a nc e  c ov er a ge  t o  me e t  y ou r  re q u i r e me nts  -  a  c u t  ab ov e  
t h e  i n du s t ry  n o r m  

  



[ business association ]  
 
     
 


